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Congratulations on Your New Keurig®

SimpleCafé Frother

Froth milk in less than a minute.

Great coffee should be simple and convenient. 
Your Keurig® SimpleCafé Frother has been 
designed with easy-to-use settings to craft 
your perfect drink at home.

Scan QR code to download 
the Keurig® app or visit 
https://www.keurig.com/hub to 
access exclusive recipes for your 
favorite coffeehouse indulgences. 

Let’s Set Up

Unbox and Wash 
Remove all packaging after unboxing your SimpleCafé 
Frother. Wash the frother cup and whisk with warm, 
soapy water before first use. Do not submerge frother 
wand in water for cleaning.*

Fully Charged is Best
We recommend fully charging your frother prior to 
first use for the best possible experience.

To charge your Keurig® 
SimpleCafé Frother, insert the 
USB-C cable (included) into 
the USB-C port on the frother. 
Plug the cable into a 5V power 
adapter (not included).

The back part of the frother will 
display blinking LEDs, and all 3 
LEDs will illuminate when fully 
charged and ready to use. 

NOTE: A fully depleted battery can take up to 3 hours
to fully charge.

Assemble Frother Wand
Insert the whisk and push firmly 
into the frother wand base until it 
cannot be pushed further.

Assemble Frother Wand Into 
Frother Cup
Firmly insert the frother wand into the 
frother cup lid to attach the frother 
wand into the frother cup.
Your Keurig® SimpleCafé Frother is now 
ready to use!

*IMPORTANT: The frother wand is not dishwasher 
safe. Do not submerge frother wand in water for 
cleaning. Wipe clean and only use nonabrasive 
cleaning materials to prevent damage to your 
frother wand. Dry with soft cloth after cleaning.  
For ease of cleaning, the removable whisk, lid, and 
frother cup are top-rack dishwasher safe.
Frother cup is microwave safe. 
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SimpleCafé Frother Wand’s Multiple Settings
Your Keurig® SimpleCafé Frother wand has
3 preprogrammed settings (Latte, Cappuccino, and 
Manual) to create your perfect beverage. 

Designed to create the best foam for 
lattes and cappuccinos, the frother wand 
will automatically aerate the milk for a 
nice foamy result.

SimpleCafé Latte and Cappuccino are 
automatic settings. Frother will 
automatically stop when frothing is 
complete or can be manually stopped by 
pressing and holding the power button as 
needed.

The Manual setting allows for extra 
customization, since froth quality varies 
depending on milk temperature and milk 
type. Toggle down to Manual setting to 

start Manual mode. Once you have reached your 
desired froth consistency, just press the button once 
again to turn 
the frother off.

Get to Know Your SimpleCafé Frother

DO NOT
MICROWAVE

DO NOT
PUT IN 
DISHWASHER

SimpleCafé Frother Cup
Your Keurig® SimpleCafé Frother cup is microwave safe 
and has special markings to indicate the right amount 
of milk to use. 

For a perfect latte or 
cappuccino, fill up to the latte 
or cappuccino line.

The frother cup also has cup 
measurement and ounce lines 
for customizing beverages to 
your own liking. Just fill the 
frother cup with your milk 
of choice. 

For ease of cleaning, the 
lid, frother cup, and silicone 
grip are top-rack dishwasher 
safe. Do not put wand in the 
dishwasher.

TOP-RACK 
DISHWASHER
SAFE

SimpleCafé Frother

A.	 Frother Wand

B.	 Removable Whisk

C.	 Lid

D.	 Frother Cup

E.	 Sleeve
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Milk and Coffee Recipes Guide

Keurig® SimpleCafé Frother is designed to work with 
the most common milk type — whole milk. For best 
results with other dairy and dairy alternatives, please 
use Manual mode for additional frothing time, as they 
may require more aeration.

Use the provided milk fill lines on the SimpleCafé 
Frother cup for the best froth results.

PRO TIP:
• If using a mug and not the provided frother cup, 
never fill more than one-third of the mug with milk. 
Depending on the type of milk, it can more than 
double its volume. 

• The Manual setting provides a higher-speed aeration 
if you want thicker froth. This setting is also 
recommended when frothing dairy alternatives.

Different types of milk produce different results. 
Depending on which milk you use, here’s what you
can expect.

Fat-Free/Skim Milk: Easy to froth; it creates a light, 
airy foam.

2% Milk: Easy to foam like skim milk, but with a 
creamier consistency.

Whole Milk: Higher fat content creates the richest-
tasting foam.

Dairy Alternatives: Results will vary depending on 
type; loses bubbles more quickly than dairy milk. Use 
frother Manual setting for best results.

Lactose-Free Milk: Results will vary due to its 
different properties.

Not All Brands Are the Same
Even individual brands of milk can froth differently, 
so experiment with different brands to see what 
works best.

Let’s Make Your Favorite Drinks at Home

Prefer cold drinks? Skip heating the milk. Brew your coffee and let it cool or add ice. 
*NOTE: Frothed milk expands. Use frother cup fill lines. If frothing in a mug instead of the frother cup, do not overfill the mug.
  NOTE: Do not put frother wand or whisk in the microwave.

Let’s make a HOT LATTE

Let’s make a HOT CAPPUCCINO

2 Fill frother cup 
with preferred 
milk to Latte 
line.*

2 Fill frother cup 
with preferred milk 
to Cappuccino 
line.*

1 Use a 12oz mug and brew 
your coffee using the 
smallest brew size available. 
Then set the coffee aside 
while you froth the milk.  

1 Use a 12oz mug and brew 
your coffee using the 
smallest brew size available. 
Then set the coffee aside 
while you froth the milk.  

5 Press the power button 
to toggle to Latte. The 
frother will automatically 
start.

5 Press the power button to 
toggle to Cappuccino. The 
frother will automatically 
start.

3 Warm milk of your choice up 
to 160 degrees Fahrenheit in 
microwave. Due to different 
types of microwaves, this will 
typically take 1-2 minutes.

3 Warm milk of your choice up 
to 160 degrees Fahrenheit in 
microwave. Due to different 
types of microwaves, this will 
typically take 1-2 minutes.

6 Frothing is 
complete when the 
Latte light is no 
longer illuminated.

6 Frothing is 
complete when 
the Cappuccino 
light is no longer 
illuminated.

4 Cover the frother 
cup with the 
provided lid and 
insert frother 
wand securely.

4 Cover the frother 
cup with the 
provided lid and 
insert frother 
wand securely.

7 Pour frothed milk over 
coffee and spoon some 
froth on top.

7 Pour frothed milk over 
coffee and spoon some 
froth on top.
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ISSUE POSSIBLE CAUSE(S) SOLUTION

The frother whisk is shaking 
too much when in use. 

The whisk is not fully inserted. 

The whisk is damaged. 

Ensure the whisk is properly inserted into the wand.  

Inspect if the whisk is damaged or bent. For any 
manufacturing-related issues, call Keurig consumer 
care, 1-866-901-BREW (2739). Spare parts are also 
sold at keurig.com.

Frother isn’t starting.​ 

or

The frother mode/power 
button is not functional or 
is unresponsive.

The frother needs to be recharged.  

Power-off protection triggered. 

The frother wand is damaged. 

Charge the frother with the provided cable.

Ensure the frother is not used to stir or mix heavy, 
thick liquid.  

For any manufacturing-related issues, call Keurig 
consumer care, 1-866-901-BREW (2739). Spare parts 
are also sold at keurig.com.

Insufficient foam/froth.

or 

Froth time is longer than 
expected to achieve the 
desired milk foam.   

The whisk is not fully inserted. 

The frother wand is not installed 
into the frother cup lid properly.

The whisk is damaged. 

Ensure the whisk is properly inserted into the wand.

Remove and reinstall the frother wand into the 
frother cup lid. Ensure the frother is snug and 
perpendicular to the lid.

Inspect if the whisk is damaged or bent. For any 
manufacturing-related issues, call Keurig consumer 
care, 1-866-901-BREW (2739). Spare parts are also 
sold at keurig.com.

Charging Caring for Your Frother

For the best frothing experience, ensure that 
your frother has sufficient battery power before 
frothing.  

One LED light will indicate it’s almost time to charge 
your frother. Your SimpleCafé frothing wand front 
panel will also display blinking lights to remind you 
that it is time to recharge. 

To charge your Keurig® SimpleCafé 
Frother, insert the USB-C cable 
(included) into the USB-C port on the 
frother. Plug the cable into a 5V power 
adapter (not included).

To prolong the life of the battery, be sure 
not to overcharge; Keurig® SimpleCafé 
Frother should fully recharge after 

3 hours. Ambient (room) temperature range 
recommended for charging system during charging.

Wash the frother cup and whisk with warm, soapy 
water before first use. 

1. Whisk, lid, and frother cup are top-rack dishwasher 
safe. You can also rinse the metal whisk under 
running water. 

2. The frother wand is not dishwasher safe. Do not 
submerge frother wand in water for cleaning. Wipe 
clean and only use nonabrasive cleaning materials 
to prevent damage to your frother wand.

3. Dry with soft cloth after cleaning.  

Do not put the frother wand in the microwave.

Troubleshooting

Have Questions? 

We’re here to help. Visit support.keurig.com for  
step-by-step videos on cleaning, descaling, and more.

Still Need Help? 

Give us a call at  
1-866-901-BREW (2739).

Click or Call!

FULL LOW



LIMITED ONE-YEAR WARRANTY

Keurig Green Mountain, Inc. (“Keurig”) warrants that your
SimpleCafé Frother will be free of defects in materials or 
workmanship under normal home use for one year from the date 
of purchase. Keurig will, at its option, replace a defective frother 
without charge upon receipt of proof of the date of purchase. If a 
replacement frother is sent, a new limited one-year warranty will 
be applied to the replacement frother. This warranty only applies to 
SimpleCafé Frothers operated in the United States and Canada. 
This warranty gives you specific legal rights, and you may also 
have other rights that vary from state to state and, in the case of 
Canada, from province to province. Any damage to or malfunction 
of your SimpleCafé Frother resulting from the use of non-Keurig® 
accessories may not be covered by this warranty.

WHAT IS NOT COVERED BY THE LIMITED WARRANTY?

THIS WARRANTY DOES NOT COVER CONSEQUENTIAL OR 
INCIDENTAL DAMAGES SUCH AS PROPERTY DAMAGE AND 
DOES NOT COVER INCIDENTAL COSTS AND EXPENSES 
RESULTING FROM ANY BREACH OF THIS WARRANTY, EVEN IF 
FORESEEABLE. Some states or provinces do not allow the exclusion 
or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you depending on the state 
or province of purchase. Nor does this warranty cover damages 
caused by use of non-Keurig® accessories, use of parts other than 
genuine Keurig® parts, or external causes such as abuse, misuse, 
inappropriate power supply, or acts of God.

OTHER LIMITATIONS

THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY 
OTHER EXPRESS WARRANTY, WHETHER WRITTEN OR ORAL. 
IN ADDITION, KEURIG HEREBY SPECIFICALLY DISCLAIMS 
ALL OTHER WARRANTIES WITH RESPECT TO YOUR KEURIG® 
SIMPLECAFÉ FROTHER, INCLUDING ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR 
PURPOSE. Some states or provinces do not allow disclaimers 
of such implied warranties or limitations on how long an implied 
warranty lasts, so the above limitation may not apply to you 
depending on the state or the province of purchase. 

HOW DO YOU OBTAIN WARRANTY ASSISTANCE?

Please call Keurig Customer Service at our toll-free phone number, 
1-866-901-BREW (2739). Canadian Customer Service can be 
reached at 1-800-361-5628. Please do not return your frother 
without first speaking to Keurig Customer Service to obtain a 
Return Materials Authorization (RMA) number. Keurig® SimpleCafé 
Frothers returned without an RMA number will be returned to
the sender.

Warranty

Coffeehouse taste 
in your own home.

FIND YOUR PERFECT POD
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